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BEXM I E TR IRAIARAE (J23Th)

Identification Rules for Participants of

Online Arbitration

Arbitration institutions shall verify the identity of the parties, agents and other
participants in the arbitration at the filing and hearing stages.

1. Subject identification at the filing stage

The Online Dispute Resolution Platform (hereinafter referred to as the “ODR
Platform™) shall verify the identity of the claimant and his or her agents online at the
filing stage.

Once an arbitration institution has accepted the case, it shall promptly notify the
respondent and other participants in the arbitration to verify their identity on the ODR
Platform and participate in arbitration proceedings.

1.1 Requirement for providing identification documents

The arbitration institution shall require the parties, agents and other participants
to provide true and valid identification documents at the filing stage and remind them
of the legal consequences of providing wrong or false identification documents.

1.2 Types of identification documents

When verifying identity, the arbitration institution shall require the parties,
agents and other participants in the arbitration proceedings to submit the following
supporting documents online:

(1) Identity card, passport or other identification documents of a natural person;

(2) Registration documents of a legal person or an unincorporated organization;

(3) Entrustment and authorization documents of agents.

1.3 Supplementary proof

The arbitration institution may, when it deems necessary, require the parties,
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agents and other participants in the arbitration to submit notarized and certified
documents of their identity. The notarization shall be made by a notary office in the
country of the parties, agents and other participants in the arbitration, and shall be
authenticated by the embassy or consulate of the country where the arbitration
institution is located or where the seat of arbitration is located.

1.4 Criteria of identification

The arbitration institution conducts a prima facie examination of the
identification documents provided by the parties, agents and other participants in the
arbitration. The arbitration institution may, if it considers necessary, verify the
authenticity of the identification of the parties, agents or other participants in the
arbitration through a third-party data platform or using notarization, authentication or
other methods.

1.5 Identification method

The arbitration institution employs methods of online identification such as
photo matching and verification on identity authentication platforms to verify the
identity of parties, agents and other participants in the arbitration.

For foreign parties, agents and other participants in the arbitration, the arbitration
institution may rely on methods including but not limited to the identification
platform for entry and exit documents, notarization and authentication, or document
delivery of identification documents for verification.

1.6 The process requirements

Upon receiving the required documents, the arbitration institution shall process
the identification documents submitted by the parties, agents and other participants in
the arbitration within a reasonable period.

a. If the identification documents meet the identity verification criteria, the
arbitration institution shall notify the parties, agents and other participants in the
arbitration of the acceptance and validation of their identification. The arbitration
institution shall establish a special account for the approved parties on the ODR
Platform and record their e-mail address, mobile phone number and other electronic
communication contact information.

b. If the identification documents do not meet the requirements, the arbitration
institution shall notify the parties, agents and other participants in the arbitration to
submit supplementary documents within a reasonable period. If the parties, agents and
other participants in the arbitration have difficulty submitting supplementary
documents within such designated period, they may apply to the arbitration institution
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for an extension. If the parties, agents or other participants in the arbitration fail to
make the required supplementary submissions within the designated period and do not
apply for an extension, the arbitration institution shall notify the parties, agents and
other participants in the arbitration of the verification failure.

1.7 Effect of an act done by a party through the special account

Once the identification process has been completed, acts performed by parties,
agents, and other participants in the arbitration on their special ODR Platform
accounts shall be deemed to be the acts of the identified person, unless the system is
incorrect due to technical issues pertaining to the ODR Platform or the person can
prove that the special account has been misused by others for reasons beyond his or
her control.

2. Subject identification at the hearing stage

The arbitral tribunal shall verify the identification of the parties, agents and other
participants in the online arbitration at different stages of the hearing.

The tribunal may choose to verify the identification by ways of identification
photo matching, biometric identification, or asking questions about identity, etc.

2.1 Pre-hearing preparation
2.1.1 Identification documents
During the pre-hearing preparation stage, the tribunal shall request the parties,
agents and other participants in the arbitration to show their identification documents

online.

If the parties or other participants in the arbitration are natural persons, they shall
present their identification documents such as identity cards or passports.

When the parties or other participants in the arbitration are legal persons or
unincorporated organizations, their agents shall present identification documents such
as registration documents.

The agents shall present the lawyer’s license or other identification documents.

2.1.2 Cross-verification of parties

The tribunal shall hear the opinion of the parties on the mutual confirmation of
identity and the case manager shall record the result of such confirmation.



BB e P Am R

If a party raises objections to the identification documents of other parties or
other participants in the arbitration, the tribunal may verify the authenticity of the
identity of relevant parties through a third-party platform or database when it deems
necessary.

2.1.3 Unidentifiable situations

If the parties, agents or other participants in the arbitration are unable to
complete the identification due to technical or network failures or any other objective
reasons, the tribunal shall suspend the hearing and grant a reasonable time to rectify
such failure. When such failures have been successfully removed, the identification
process shall continue. If such failure cannot be removed within a reasonable time, or
if one party raises objections to the authenticity of the identity of the other party and
the tribunal is unable to confirm it during the hearing, then the hearing shall be
suspended and the tribunal shall reschedule the hearing or take other reasonable
measures to ensure the fairness and integrity of the proceedings.

2.2 During the hearing

During the hearing, the tribunal shall require the parties, agents and other
participants in the arbitration to be located in front of the camera equipment at all
times and to ensure that their heads and faces are fully displayed within a reasonable
view of the camera.

The tribunal may require unknown participants to be identified by showing their
identification documents online or responding to the tribunal's questions regarding
their identity.

2.3 The record signing

After the hearing, the arbitration institution shall require the parties, agents and
other participants in the arbitration to sign the hearing record online by using the
electronic signature function of the ODR Platform and have it automatically
synchronized with the electronic dossier by the ODR Platform's system.

The arbitration institution shall provide a convenient way to sign the hearing
record online which can effectively identify the parties, agents and other participants
in the arbitration. The identification method adopted by the arbitration institution shall
be in accordance with password protection technology or highly secure digital
authentication systems such as password managers, Hash algorithms, blockchain and
biometric technologies including fingerprint and facial recognition, retinal scans, etc.,
as required by the laws and regulations of the country or region in which arbitration
activities are conducted concerning trade secrets or passwords.



BB e P Am R

Identification methods that may be adopted by the arbitration institution include
sending special codes to parties, agents, and other participants in the arbitration
through QR codes, SMS notifications, emails, and other channels.

2.3.1 QR code verification

If QR code verification is used, the case manager shall initiate the confirmation
of the record at the end of the hearing. After the parties, agents and other participants
in the arbitration confirm the record, the ODR Platform shall issue a QR code. The
parties, agents and other participants in the arbitration shall scan the QR code by
electronic devices to complete the signature and confirmation.

2.3.2 SMS notification verification

If SMS notification verification is used, the case manager shall initiate the
confirmation of the record at the end of the hearing. After the parties confirm the
record, the ODR Platform shall send the verification code to the mobile phones of
the parties, agents and other participants in the arbitration via the SMS platform The
parties, agents and other participants in the arbitration shall enter the verification code
on the ODR Platform and complete the signature confirmation.

2.3.3 Email verification

If email verification is used, the case manager shall initiate the confirmation of
the record at the end of the hearing. After the parties, agents, and other participants
confirm the record, the ODR Platform shall send the verification code by email to
their email addresses in the arbitration. The parties, agents, and other participants in
the arbitration shall enter the verification code in the ODR Platform and complete the
signature confirmation.
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