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Delivery Rules of Online Arbitration

3.1 General Rules
Online arbitration applies to electronic delivery service.

All arbitration documents and evidence materials may be served to the recipient
by the arbitration institution in one or more ways through the special account of the
Online Dispute Resolution Platform (hereinafter referred to as the “ODR Platform™),
e-mail, SMS, instant messaging softwares, etc.

When the delivery is made by one or more ways outlined above, the arbitration
institution may synchronously notify the recipient to check, receive and download
relevant service materials through instant messaging tools such as SMS. It may also
serve the arbitration documents by courier, telecommunication or other appropriate
auxiliary means.

3.2 Electronic delivery address
3.2.1 Confirm electronic delivery address

The recipient may specify one or more electronic delivery addresses such as
e-mail, mobile phone number and the instant messaging software account in the
arbitration agreement or the contract.

When the parties choose to register on the ODR Platform with an e-mail address,
mobile phone number, etc., and when the so registered e-mail address, mobile phone
number, etc., can be technically and safely bound with the ODR Platform, then the
arbitration institution can use the special account registered by parties in the ODR
Platform to serve relevant arbitration documents, materials and notices.

The arbitration institution shall remind the recipient that he/she should ensure the
electronic service address provided is legal and valid, and the recepient shall bear the
risk of service failure due to address error or legal restrictions made by the laws of the
seat of arbitration, etc.

3.2.2 Supplementary electronic delivery address
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If the recipient has not agreed to the electronic service address in the arbitration
agreement or the contract and has not confirmed the electronic service address with
the arbitration institution, the arbitration institution may require the claimant to
determine and supplement the electronic service address of the recipient in the
following order:

(1) The registered or other commonly used electronic addresses in online
transactions.

(2) The electronic address authenticated by mobile or network service providers.

(3) Any other electronic addresses that can be proved to be owned by the
recipient.

If the respondent cannot be reached by the contact information provided by the
claimant, the arbitration proceeding shall be transferred from online to offline.

3.2.3 Change of electronic delivery address

The arbitration institution shall remind the parties, legal agents and other
arbitration participants to promptly notify the arbitration institution of any change in
their electronic service addresses during the whole arbitration process and shall
remind the parties, legal agents and other arbitration participants that they bear the
legal consequences caused by failure to notify or failure to timely notify the
arbitration institution of any changes.

If a party changes its electronic service address, the arbitration institution shall
timely inform the other party of the new electronic service address by means of
updating the ODR Platform synchronously, etc.

3.3 Completion of delivery

If the recipient provides multiple electronic service addresses, the arbitration
institution may choose one or more ways for electronic service.

3.3.1 Judgment of delivery completion

If the arbitration institution delivers the service to the electronic service address
of the recipient, the service shall be completed when the service information reaches
the system where the electronic service address is located.

The time of arrival at the recipient’s specific system is the time when the
arbitration institution’s corresponding system displays the success of transmission,
except if the recipient can prove that the time when the information actually arrives at
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its specific system is inconsistent with the time when the arbitration institution’s
corresponding system displays the success of transmission.

3.3.2 Deemed delivery

If the recipient fails to provide or confirm a valid electronic address, and the
arbitration institution delivers the service to an electronic address that can be
identified as the recipient’s, it shall determine whether the service is effective
according to the following circumstances:

( 1) 1If the reply of the recipient has been received or the corresponding
arbitration act has been completed according to the contents of the service, the service
shall be deemed to be effective and completed;

(2) If the recipient’s electronic media system feeds back that the recipient has
read it, or other evidence shows that the recipient has received it, it should be deemed
to have completed effective service, except if the recipient can prove there is a system
error or the service address is not used or read by the recipient.

3.4 Effective time of delivery

If multiple electronic means are adopted for the delivery of materials with the
same content, the time of the effective service first completed shall be deemed as the
effective time of delivery.

3.5 Requirements for service mark

When conducting electronic service, the arbitration institution shall keep records
during the whole arbitration process.

If it is delivered by e-mail, the ODR Platform of the arbitration institution shall
be able to record in real time the sending and receiving e-mailbox, sending time, type
and name of documents delivered, and automatically save the record of successful
e-mail transmission.

If the service is made through the ODR Platform of the arbitration institution, the
ODR Platform shall be able to record in real time the signing time of the recipient, the
type and name of documents served, and automatically generate the service receipt.

If it is delivered by SMS and instant messaging softwares, etc., the ODR
Platform will automatically record the accounts of the SMS and instant messaging
softwares, etc., sending time, type and name of documents served, and the content
delivered by the SMS and instant messaging softwares, etc.
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